November 2010 Survey
Question. If you were telling a friend about us — what would you say.

Small, personal practice that delivers.

We receive a great personal service

We have recommended your firm

Good value for money

Small approachable company that specializes in the Tourism business with very good results, value
for money

I'd highly recommend you

Go here - they are really nice and helpful!

That you are good and affordable

will always and have many times recommended your services

They know the industry that we're in so can help with saving on GST/Taxes

I have and said that you were extremely helpful and explained things in layman’s terms. Also your
website is fantastic and very helpful.

Excellent service, approachable, pragmatic
That you are very easy to deal with and that you appear to take an interest in our affairs.
Helpful Good value Fast Friendly

Provide good value for money. Fairly local.

APPROACHABLE FRIENDLY AND AFFORDABLE

easy to deal with , quick and patient with slow organisers (like me )
Have already recommended you to 3 friends .. always commend you
Very good at what they do, flexible, fun to deal with.

They are very approachable - Just call them and discuss your concerns with them and then you'll
see what | mean.

I recommend AH for friendly efficient service

Have already done it several times - very approachable, timely and efficient, as well as being value
for money

Great firm to deal with

great service. personal touch



Are really helpful and approachable. They all know who you are and you are not just a number in a
big corporate company.

Excellent Company,
That your service is very good , you keep in contact with clients when necessary.
very pleasant over the phone and friendly



